
From To Service Provider Account Instructions
Anywhere Outside Canada Anywhere within Canada or anywhere Outside Canada DHL Express 960123548 MyDHL+ or DHL Website to Ship -  For Tracking purpose , send an email : cakad12@dhl.com, llewlyn.dmello@dhl.com --> with AWB #
Anywhere within Canada Anywhere within Canada FedEx Express 558250240 FedEx Website or FedEx Sofware to ship - For tracking, send an email: scr@fedex.com, donald.stacey@fedex.com

From To Service Provider Account Instructions
Anywhere Within Canada Anywhere Outside Canada DHL Express 971736588 MyDHL+ or DHL Website to Ship -  For Tracking purpose , send an email : cakad12@dhl.com, llewlyn.dmello@dhl.com --> with AWB #

Anywhere Within Canada except 5800 Explorer Drive, Mississauaga, ON Anywhere Within Canada FedEx Express 558250240 FedEx Website or FedEx Sofware to ship - For tracking, send an email: scr@fedex.com, donald.stacey@fedex.com
5800 Explorer Drive, Mississauaga, ON Anywhere Within Canada FedEx Express 627788576 FedEx Website or FedEx Sofware to ship - For tracking, send an email: scr@fedex.com, donald.stacey@fedex.com

From To Service Provider Account Instructions

Anywhere within North America Anywhere within North America DHL Global Forwarding CAT 9190
Send pickup email: acecanada@dhl.com, nicole.bruce@dhl.com, christopher.slevin@dhl.com,  gordon.schweizer@dhl.com,

jonathan.chesney@dhl.com; CC Global Logistics team
Cambridge Rigging / DHL Global Forwarding N/A Please contact Global Logistics Team

Quantum Equipment N/A Please contact Global Logistics Team
Sunshine Express Viking Contact - 403-650-1494; SunshineExp@shaw.ca

From To Service Provider Account Instructions
Anywhere within or Anywhere outside Canada Anywhere within or Anywhere outside Canada DHL Global Forwarding CAT 9190 Send pickup email: acecanada@dhl.com, nicole.bruce@dhl.com; CC Global Logistics team

From To Service Provider Account Instructions
Anywhere within or Anywhere outside Canada Anywhere within or Anywhere outside Canada DHL Global Forwarding CAT 9190 Send pickup email: acecanada@dhl.com, nicole.bruce@dhl.com; CC Global Logistics team

From To Service Provider Account Instructions
Anywhere within or Anywhere outside Canada Anywhere within or Anywhere outside Canada DHL Global Forwarding CAT 9190 Send pickup email: acecanada@dhl.com, nicole.bruce@dhl.com; CC Global Logistics team

From To Service Provider Account Instructions
Anywhere within or Anywhere outside Canada Anywhere within or Anywhere outside Canada DHL Global Forwarding CAT 9190 Send pickup email: acecanada@dhl.com, nicole.bruce@dhl.com; CC Global Logistics team

DHL Team can advise Mode of Transportation

From To Service Provider Account Instructions

Anywhere within or Anywhere outside Canada Anywhere within or Anywhere outside Canada DHL Same Day 327577
Email: intlops.sameday@dhl.com, Christopher.Hortensi@dhl.com, CC logistics team --> There is a form to fill out when sending AOG

requests. Please contact the Global Logisitcs team for the form.

From To Service Provider Account Instructions
Anywhere Outside Canada Anywhere within Canada Traffic tech N/A Email : dehavillandcustomsca@traffictech.com; mtasse@traffictech.com for Canada

Anywhere Outside USA Anywhere within USA Traffic tech N/A Email : dehavillandusa@traffictech.com; mtasse@traffictech.com for USA ( Case by Case basis )

Suppliers to start using Declared Value field when Booking Shipments on De Havilland accounts. Cargo Insurance is Setup with DHL and Quantum, however FedEx still needs Declared value to be provided.
If you have any questions, concerns or special Shipping requirements,  please reach out to Global Logistics team : Syed Hussain, Vikas Kohli, Valbona Ugzmaili, Mark Dsouza : Escalation : David McCrea

AOG Freight

Customs & Brokerage

General Guidelines
Buyers to encourage Suppliers to ship consolidated shipments for POs as much as possible to optimize Freight.
Suppliers & Shipping Teams should start populating Shipper Reference field when booking shipments with De Havilland PO / De Havilland Customer Order reference
Suppliers to use Parcel Shipment method by default for Shipping. If there are any challenges from the Suppliers on Shipping setup for Parcel Shipment method, please reach out to Global Logistics Team.

DG Freight

Routing Guide - De Havilland Aircraft of Canada Limted

Parcel Freight

Inbound

Outbound

Truck Freight LTL / FTL

Shipments in & out of Walkerton / Cambridge Yard
Shipments between Victoria & CGY1,CGY2,CGY3,CGY4,CGY5 and CGY6

Postal / Intra-City Shipments

Air Freight

Ocean Freight

Rail Freight


